
Dispatch 
Efficiently create and manage dispatches with integrated 
real-time and historic tracking and telematics
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“We’ve eliminated a week’s worth of time every month spent 
running around trying to find information. I have complete 
visibility into my operations with Motive Dispatch.”

Gary Overturf
Logistics Manager
Southland Steel Fabricators

1.6B
 
miles driven per month by 
Motive customers

Motive gets results

21%

 
Less time spent planning 
and scheduling dispatches 
(8.3 hrs saved weekly per 
individual)

35%

 
less time on manual 
processes across the 
platform

https://gomotive.com/customers/southland-steel-fabricators/
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Route planning with map view
Streamline daily operations with automated 
scheduling and real-time updates

The Motive Difference
•	 Generate higher number of dispatches per 

driver and vehicle vs manual workflows
•	 Make decisions and take actions more quickly 

on acceptance and assignment. 
•	 Provide more predictable schedules to drivers

Organize documents 
and automate 
reports

Easily 
communicate and 
update status

Create plans, 
assignments, and 
dispatches

How it works

Advanced tracking and visibility with fleet 
view
Produce automated arrival and departure times for 
quicker, more accurate updates to customers

The Motive Difference
•	 Get assurance the right loads are going to the right 

places with Asset Gateway Mini 
•	 Incorporate traffic and weather information in ETA 

for higher accuracy
•	 Use geofencing for alerts and delivery 

confirmation 
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Option to integrate Motive Fleet 
Management with third-party 
Transportation Management System 
(TMS) 
•	 Customizable, two-way integration available 

in App Marketplace 
•	 Track, share ETA, and generate alerts on 

dispatch status
•	 Capture fuel and location data from Motive 

to produce IFTA reports

Get detailed insights on routes and 
operations
Optimize fleet utilization with detailed insights into 
overall operational performance

The Motive Difference
•	 Enhance the ability to track and resolve issues 

promptly
•	 Reduce operational costs through improved 

route planning 
•	 Combine with AI Dashcam for images during 

and after route completion

Mobile workflow for drivers
Get clear, easy to follow information on route 
assignments and updates

The Motive Difference
•	 Enhance driver-dispatch communication 

through integrated messaging
•	 Minimize paperwork by making it easy to upload 

photos and complete forms
•	 Make schedules more predictable and 

management



About Motive
Motive builds technology to improve the safety, productivity, and profitability of businesses that power the physical economy. The Motive Automated 
Operations Platform combines IoT hardware with AI-powered applications to automate vehicle and equipment tracking, driver safety, compliance, 
maintenance, spend management, and more. Motive serves more than 120,000 businesses, across a wide range of industries including trucking and 
logistics, construction, oil and gas, food and beverages, field services, agriculture, passenger transit, and delivery. Visit gomotive.com to learn more.
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AI OMNIVISIONSPEND MANAGEMENT EQUIPMENT MONITORINGFLEET MANAGEMENTDRIVER SAFETY

Motive is the AI-powered Integrated 
Operations Platform for the physical economy.


